
IT Security Checklist for Small Businesses

Password Management

- Use strong, unique passwords for all accounts

- Enable multi-factor authentication (MFA) where possible

- Store passwords securely using a password manager

- Change default passwords on all devices and software

Network Security

- Use a firewall to protect your network

- Regularly update router firmware and change default credentials

- Secure Wi-Fi networks with WPA3 encryption

- Set up a separate Wi-Fi network for guests

Data Backup & Recovery

- Perform daily backups of critical business data

- Use automated cloud and local backups

- Test data restoration processes regularly

- Store backups in a secure, off-site location

Device & Endpoint Security

- Install and update antivirus and anti-malware software

- Enable automatic software updates on all devices

- Restrict administrative access to essential personnel

- Encrypt sensitive data stored on devices

Email & Phishing Protection

- Train employees to recognize phishing emails

- Use email filtering to block spam and malicious links

- Never click on suspicious links or download unknown attachments

- Verify sender identities before responding to email requests

Cybersecurity Awareness & Training



- Conduct regular security awareness training for employees

- Implement cybersecurity policies and procedures

- Run phishing simulations to test employee awareness

- Have an incident response plan in place

Compliance & Legal Requirements

- Ensure compliance with industry regulations (e.g., HIPAA, PCI-DSS)

- Review and update IT security policies annually

- Monitor and audit user access to sensitive data

- Secure contracts with IT vendors and service providers


